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Addres: 334 Nhit Tao, Pé6, Q10, Tp. HCM

TRI PHUONG Hotline: 0916725433 - 0984400232
TOURS

CHUONG TRINH THAM QUAN
ANH - SCOTLAND

LONDON - STONEHENGE - COTSWOLD - LIVERPOOL
— GLASGOW - EDINBURGH - YORK - LEEDS

9 Mgdy 8 Dém | }[dng Eﬁéng Turkmenistan




PIEM NOI BAT CHUGNG TRINH TOUR
e THAM QUAN “TOWER BRIGDE”
« THAM QUAN LAU PAI EDINBURGH
e Bao tang va Phong trung bay Nghé thuit Kelvingrove

e TANG DAO THUYEN SONG THAMES
o TANG VE THAM QUAN STONEHENGE

&', TP.uOCHI MINH- LONDON

TOI: Huéng din vién céng ty d6n Quy Khach tai ga qudc té sin bay
Qudc té Tan Son Nhat dap chuyén bay khoi hanh di LONDON - ANH.
Gig bay dy kién:

T5 652SGN ASB 03301000

T5423ASB LGW 12101410

Quy khéich ha cinh xuéng London — Thu d6 cia Anh, Viuong quéc
Lién hiép Anh va Bic Ireland, Iam thu tuc nhip canh, khéi hanh
tham quan:

e Tower Bridge — cau thap, mdt cong trinh mdéi la két hgp gitta cau
treo v4i cau nang, véi muc dich gitp cho cac loai tau thuyén luu
thong thuan tién trén song Thames mot cach an toan nhat.

e London Eye — con dugc biét dén véi cac tén goi nhu Mat London,
13 noi ma ban c6 thé c6 dugc mét trong nhitng tam nhin dep
nhat, ngoan muc va toan canh cta thanh phé London (tham quan
bén ngoai).

DPic biét: Quy khich dao thuyén séng Thames - dong song dai nhat
ctia nuéc Anh va thit 2 cia toan Vuong Quéc Anh.
TOI: Nghi dém tai London.

A NGAY 2 . LONDON - STONEHENGE - COSTWOLD - STRATFORD - UPON - AVON
(An Sang, Trua, T6i)

e SANG: Quy khich ding diém tim sing, lam tha tuc tra
phong. Khéi hanh tham quan:

e Stonehenge — cong trinh bao gom cac cong sy bang dat bao
quanh mdt vong da, la mot trong nhitng dia diém tién sd noi
tiéng thé gidi. Cac nha khao c6 cho ring cac cot da nay duoc
dung lén tit khoang 2.500-2.000 nam trudc Cong nguyén du
cac vong dat xung quanh dugc xay dung s6m hon, khoang
3.100 nam trudc Cong nguyén. Khu vic nay va khu vitc xung
quanh da dugc UNESCO cong nhin la Di san thé giéi nam
1986 (Bao gom vé tham quan).




e Tiép tuc hanh trinh dén Cotswold - tip trung cic thi trin nho
nhan xinh dep va ngdi lang Bibury thoang mat dé chiu cung véi cac
ngdi nha bang d4 vé cung la mit va doc ddo, dién hinh la Arlington
Row — biét thu ¢6 kinh tiéu biéu cia Anh Quéc.

Quy khach khai hanh di Stratford — Upon - Avon — qué huong cua dai
van hao William Shakespear.

o TOI: Nghi dém tai Stratford - Upon — Avon.

. NGAY 3 . STRATFORD - UPON - AVON - LIVERPOOL

SANG: Quy khach dung diém tim sing, lam tha tuc trd phong, khéi
hanh tham quan:

e Shakespeare's Birthplace — noi nha soan kich vi dai William
Shakespeare ra doi va cling 1a noi an nghi cudi cing cua ong.

e Anne Hathaway’s Cottage - trang trai Anne Hathaway, la ng6i
nha cua gia dinh bén vg cua Shakespeare, cach trung tam thanh
pho 1,5km. Nét hap dan caa kién tric 13 kiéu mai nha bang rom
tron dat dugc phuc ché, trong thit tho mong.

e Holy Trinity Church - 1a mot nha tho gido x& bén ngoai ranh gidi
phia d6ng cua Thanh pho Ludn Po6n, dugc chuyén d6i tit nha
nguyén cta mot nit tu vién va dugc st dung lam nha tho tit thé ky
16 cho dén cudi thé ky 19.

Quy khéich khdi hanh di Liverpool — Thanh phé cang xinh dep cta
nudc Anh ndi tiéng bdi nhitng toéa nhi va cong trinh kién tric lich st
noi tiéng.

TOI: Nghi dém tai Liverpoorl.

@Y. ., LIVERPOOL- GLASGOW (An sing, Trua, T5i)

SANG: Quy khach diing diém tam sang, lam tht tuc trd phong, khoi
hanh tham quan:

e Albert Dock — cong trinh dau tién & Anh dugc xay dung bang gach
va sdt. Day la mot toa nha cao ting an tugng gom 5 ting bao quanh
lu vyc bén cang.

e Liverpool Cathedral - 12 nha thy16n nhit & Anh va 16n thit nim trén f§
thé gidi.

e China town Liverpool — ng6i nha day mau sic cua mot trong nhiing
cong dong ngudi Hoa 16n nhit ¢ Anh.

Quy khich khai hanh di Glasgow — mét trong nhitng thinh phd 16n nhat
& Scotland, ndm vit qua hai bén b& cia Séng Clyde.
TOI: Nghi dém tai Glosgow.




&' |, GLASGOW - EDINBURGH - GLASGOW (Ansang, trua, t5i)

SANG: Quy khach diing diém tim sang, lam thi tuc tra phong, khéi
hanh di Edinburgh - Thu d6 cta Scotland - dugc danh gia Ia mét trong
sd it nhitng thanh phé trén thé giéi c6 sy két hgp hai hoa giita sy thinh
vugng vé kinh té va vin héa nghé thuit. Quy khich tham quan:

e St. Giles' Cathedral — nha tho St Giles nam trén Pho Royal Mile cua
Edinburgh. Nha tho Thanh Giles rat dep va c6 kinh, né con dugc
ménh danh la High Kirk cta Scotland. Noi nay dugc xay dyng vao
thé ky 12 va 1a noi tho cing chinh cua Nha tho Scotland. Nha tho
ndm gifta Liu dai va Cung dién, diy la noi tuyét voi dé ngdm nhin

kién tric Gothic va cuta s6 kinh mau.

* Doi Calton — la ngon d6i hung vi, noi ¢6 thé quan st dugc toan bod
canh quan thanh phd, ciing v6i nhitng diém tham quan lich st quan
trong cua thanh pho nhu: Tugng dai qudc gia Scotland, tugng dai
Nelson.

e Laudai Edinburgh - dugc xay dung vao thé ky 12, toa lac trén Castle
Rock mot viing da ndi lwa rong 16n gitta thanh pho. Noi nay noi

tiéng va thu hat khiach du lich khong chi boi sy nguy nga, ma con boi
nhitng ciu chuyén bi an ky quai chua ¢6 16i giai dap.
Trd vé Glasgow, Quy khich tham quan:

e Blo tangva Phong trung bay Nghé thuit Kelvingrove (Tham quan
bén ngoai).

e Nha tho Glasgow - 1a toa nha lich st quan trong nhat caa thanh pho
6 tlt thé ky 12.

e Truong dai hoc Glasgow - truong lau doi tht hai vé gido duc dai hoc
0 Scotland.

e Quang trudng George — ndi dién ra cdc budi mit tinh dai ching, cic
budi diéu hanh,... Noi tiéng nhat cé 1€ a chién dich 1919 - Black

Friday rally dién ra & day dé doi cai thién diéu kién lam viéc cho céng
nhan.
TOI: Nghi dém tai Glosgow.




€ NGAY 6 - . GLASGOW - NEWYORK - LEEDS (An sang, trua, t3i)

SANG: Quy khach diing diém tim tai khich san, lam tha tuc tra phong,
khéi hanh di York — dugc xem 1a thanh phé c6 nhit nuéc Anh, Quy khach
tham quan:

e Ancient city walls of York — dugc ménh danh Ia thanh ¢6 dep nhat
Chau Au véi btic ttdng bao boc xung quanh dai 5 km, thanh York truéc
day tiing 13 bo chdn bao vé thanh phé khoi sy xam lang ctia nguoi
Viking, Dane va Norman & phuong d6.

e York Minster — nam trong danh sach “Nhitng thanh duong vi dai nhat
thé gi6i”, dai gido dudng York Minster [ mot trong nhitng kién tric c6 et
dai nhat dugc xay dung trong sudt 25 nam til thé ky thi 12 & Anh.

e The Shambles street — dugc xay dyng tlt thoi Trung C6 thé ky 14, con
hém nho mang tén Shambles nim ngay tai trung tim thanh pho York

nay noi tiéng véi cau chuyén lich st dai va tha vi. Shambles tiing dugc
biét dén 1a “Ké thit” khong 16 noi ¢ cac gian hang bay ban thit lgn tuoi
song tap nap ngudi mua ban.
Quy khach khai hanh di Leeds — mot thanh pho s6i dong cua mién Bic
nuGc Anh, khong chi néi tiéng v6i nén van héa da dang ma con sé hitu
nhiing diém tham quan day mé hodc. Tt cac cong trinh kién tric ¢ kinh,

bao tang lich st cho dén khong gian xanh twoi mat.
TOI: Nghi dém Leeds.

&', LEEDS - BICESTER VILLAGE - LONDON (Anséng, trua, t&i)

SANG: Quy khach ding diém tim tai khach san, lam tha tuc tra phong, khdéi
hanh tham quan:

e Toa thichinh Leeds — mdt trong nhiing cong trinh kién tric tiéu biéu cta
thanh pho, xay dung tut thé ky 19. V&i thiét ké 1ong 1ay theo phong cach
Victorian, toa nha giy dn tugng bdi mai vom cao vit va nhiing chi tiét diéu
khic tinh xao.

e Quy khach khai hanh dén véi Bicester Village — noi Quy khich c6 thé ty
do tham quan, mua sdm tai chudi cic ca hang cua nhiéu thuong hiéu néi
tiéng trén Thé Gidi.

(Dai véi chuong trinh 11/06/2025 va 09/07/2025, sé thay thé Bicester Village
bang Mayfair - viing dit mang day nhiitng mng ma, véi hang triéu béng hoa

oai h uong phu kin chin tréi dang chao d6n. Nhitng hang lavender trai dai
khdp ca cinh dong, ngay ngin thanh hing mé ra nhiing 18i di din ngudi ta lac
vao mdt xi s6 mé hodc (Muia hoa Lavender tif thing 6 — 8 hang nim)).

Tiép tuc hanh trinh, Quy khic khdi hanh di London.

TOI: Nghi dém London.




&\ ., LONDON - TP. HO CHI MINH

SANG: Quy khach diing bita sing tai khach san, lam tha tuc tra phong,
khdi hanh tham quan:

e Big Ben Clock Tower — hay con goi la thap dong ho cua cung dién
Westminster, dong ho Elizabeth, mot trong nhitng biéu tugng lau
doi cua Anh, dugc xay dung tit ndm 1858. Khi hoang hon xuéng,
bon mat cua dong hé duge chiéu sang khién ai ciing c6 thé nhin
dugc du dang cach xa hang dam.

e Buckingham Palace - la dinh thy cua Quéc vuong Anh ¢ London,
noi d chinh thic ciia Hoang gia Anh. Cung dién dugc xay dung tu
nam 1701, xung quanh la ba céng vién ngat huong hoa, trong d6 cé
cong vién noi tiéng Hyde Park (tham quan bén ngoai).

e Cung dién Westminster — v{i kién tric 1ong I3y va lich st an
tugng, la mot trong nhiing diém tham quan néi tiéng va quan
trong nhat cua London. Cung dién Westminster con la noi dat tru
s0 cua Ha vién va Thugng vién cua nuGc Anh, tao nén trong tam
chinh tri quan trong cua dat nudc (tham quan bén ngoai).

Quy khéich khdi hanh ra sin bay lam thu tuc cho chuyén bay khai hanh
vé Sai Gon.

Gio bay dy kién:

T5424LGW ASB 15550300+1

T5653ASB SGN 07001720

TOI: Nghi dém trén may bay.

&' ., TP.HO CHI MINH (An trén méy bay)

e Doan vé téi Thanh phd H6 Chi Minh, chao va hen gip lai quy
khach vao hanh trinh t6i !!!
(Lich trinh cé thé thay déi tity theo tinh hinh thyc té, nhung vin
dam bao diém tham quan)

KHAM PHA THE GIOI - TRAI NGHIEM VO TAN



GIA TOUR DU KIEN CHO 1 KHACH (VND)

TRE EM EM BE
Ngay khai hanh (i 2 < 11 tudi) (Du6i 2 Tudi)
Ngudi lén(10 tudi tré 1én)
Ngu
chung giuong nguoilon
11/06 62.900.000 59.900.000 [16.990.000
09/07 62.900.000 | 59.900.000 | 6.990.000
13/08 62.900.000| 59.900.000 | 6.990.000
17/09 62.900.000| 59.900.000 | 6.990.000
15/10 62.900.000| 59.900.000 | 6.990.000
Lich bay tham khao:

T5 652SGN ASB 03301000
T5423ASB LGW 12101410
T5 424LGW ASB 15550300+1
T5653 ASB SGNo0O700 1720




GIA TOUR BAO GOM
Vé may bay chang quoc té khit hoi Hang hang khong quoc gia Turkmenistan
Xe dua don tham quan.
Thué, phu phi xang dau, phi an ninh, phi san bay phi truéng 2 nuée.
Khach san 4 sao day du tién nghi, tiéu chuin phong d6i. Trong truidng hop can
thiét vi ly do gidi tinh, phong ba sé dugc bo tri.
Bita an theo chuong trinh.
Huéng dan vién tit Viét Nam theo doan suot tuyén.
Qua tang lwu niém: ndn, bao da ho chiéu.
Bao hiém du lich quoc té v6i mitc dén bu tdi da 2.350.000.000 VND/ trudng hop.
(D0oi v6i hanh khich tit 70 — dudi 85 tudi, Bao hiém du lich quoc té véi miic dén bu
t6i da 1.000.000.000 VND/ trudng hgp, va chi ap dung cho bao hiém tai nan du
lich. D61 v6i hanh khach trén 85 tudi, khong mua duge bao hiém du lich).

CHUA BAO GOM
HO chiéu con han trén sdu thang.
Chi phi cd nhan, hanh Iy qua cudc va cac chi phi phat sinh ngoai chuong trinh.
Phi Visa (Néu khach bi tit choi Visa, Phi khong hoan lai la 7.500.000 VND/Khach).
Phu phi phong don 17.500.000 VND (truong hop khach dang ky di 1é 1 minh, néu doan
khoi hanh ¢é 2 - 3 khiach 1é Nam hodc 2 - 3 khich 1é N ching t6i sé linh dong ghép vao
thanh 1 phong 2 - 3 khach, trong trudng hop khong c6 khach 1é nao khac dé ghép véi quy
khach, quy khach vui long déng phi phong don).
Tré em du6i 12 tudi ngu chung giwong véi bé me, truong hgp mudn cb suit ngu riéng, vui
long dong tién theo gia ngudi 16n (Mot cap vg chong chi di kem o1 tre nho, tré thi o2 phai
dong tién thanh nguoi 16n).
Tién TIP cho huéng dan vién va tai xé dia phuong: 2.000.000 VND/ Khach (d6ng tai Viét
Nam chung véi tour).
Chi phi doi ngay vé, d6i hanh trinh vé (d6i chang), ning hang vé may bay.



QUY TRINH PANG KY VA THUC HIEN:

/ Quy khich vui long dem theo Passport (ban chinh), va déng coc 30.000.000 VND/ Khich
khi dang ky tour.

/ Déng phin tour con lai triée khéi hanh it nhat 10 ngly lam viéc (Khong tinh ngay I, tét va
Tha 7, chu nhat).

/ Cung cdp ho so xin visa tritéc ngdy khoi hanh it nhat 50 ngay.

/ Cong ty sé huéng din tha tuc xin visa, cach dién cic mau don visa, ding ky ngay ndp ho sa,
khach hang phai c6 mat dé ndp ho so va mang theo ho so bang goc dé doi chiéu.

HINH THUC THANH TOAN:

/ Tién mit: c6 phiéu thu va mdc d6 cia cong ty.

+/ Chuyén khoan:

- Taikhoan cong ty: néu Quy khach xuat héa don.

-Tai khoan ca nhan:

Moi hinh thitc thanh toan khac khong dugc chap thuan, khi c6 sy cd phat sinh cong ty sé hoan toan
khong chiu trach nhiém. ) _

QUY PINH HUY, HOAN

/Huy tour sau khi dang ki tour mat coc 30,000,000 VND
/Huy tour sau khi cé két qua dau visa mat 100% gia tri tour .
/Déi v6i nhitng trudng hop khach di ciing nhém (tit 2 khach tré 1én), khach nao dau/cé sin Visa
nhung khong tham gia chuyén di véi bat ki li do gi, sé bi phat phi la 30,000,000 VND/ Khach.
/Trudng hop quy khich bi tit chéi cdp visa Cong ty sé hoan lai tién coc sau khi trit phi visa
4.500.000 VND
/Trong trudng hgp khong thé tham dy dugc tour, quy khach vui long mang Bién ban ding ky tour
& bién lai d6ng tién dén van phong Cong ty dé lam thu tuc huay/chuyén tour. Phai thong bio cho
Cong ty bang van ban hodc email (khéng giai quyét cac truong hop lién hé chuyén/huy tour qua
dién thoai).

**Luu y: Bén canh viéc khach hang huy tour sé dya vao cac diéu kién huy phat nhu trén. Dong thai,
déi v6i nhitng khach da cé visa Chau Au xin visa theo doan ctia Cong ty, chting t6i sé giit ho chiéu
cho dén khi thoi han visa Chau Au két thic, hét hiéu Iuc duge phép nhap canh va sé thong bao véi
LSQ/PSQ (noi cap visa) dé déng dau mdc “Cancel — huy” visa cua khach.

**Trong nhitng truong hgp khich quan nhu: khung bo, thién tai..hodc do ¢6 su ¢d, ¢6 sy thay doi
lich trinh cua cac phuong tién van chuyén cong cong nhu : may bay, tau hoa...thi Cty sé gitt quyén
thay déi 16 trinh bat ci lic nao vi sy thuin tién, an toan cho khich hang va sé khong chiu trach
nhiém bodi thuong nhitng thiét hai phat sinh™*.

TRUOGNG HOP DICH BENH

/Tiy theo tinh hinh dich bénh, truéc ngay tour khdi hanh, néu diém dén ctaa doan nim trong
vung anh huong caa dich bénh, Cong ty sé phoi hgp khach hang hé trg xt Iy va giai quyét, Cong
ty ¢6 quyén thay d6i thoi gian cho phtt hgp véi tinh hinh dich bénh hodc trong truong hop bat kha
khang Cong ty c6 quyén gi lai tién tour caa Quy khach cho dén khi chuyén di dugc thuc hién va
Quy khdach chiu phi visa trong truong hop visa cua Quy khach hét han, khi dia phuong bi anh

hudng c6 cong van chi thi vé viéc yéu cau ding don khach hoac cong van chinh thitc tit hang hang
khong vé viéc hoan/huy bay do dich. Cong ty Cong ty sé khong giai quyét cac truong hop khi chua
c6 cong van, van ban chinh thic tai dia phuong dén va hang hang khong.



GHICHU

/Quy khach vui long xem ki chuong trinh, gia tour, phan bao gom va khong bao gém duoc liét ké chi tiét
trong chuong trinh.

/ D36ivéinhitng trudng hop ho so khong duge ndp tai trung tim tiép nhan hé so Tp. H6 Chi Minh, Quy
khach vui long chiu toan b chi phi di lai sau khi cdng ty ching t6i hoan tat ho so va lay lai lich hen d€ nop
ho so'tai Ha Noi. Truong hgp Quy khach khong dong y, vui long chiu phi phat 30,000,000 VND/ khach.
/Trudng hop doan khong du 15 khach khéi hanh (15 khich di va vé theo hanh trinh tour), Cong ty c6 quyén
thay doi, doi tour sang ngay khoi hanh gan nhat. Néu khach hang khong sdp xép dugc cong viéc dé tham
gia tour ké tiép, chiing t6i sé hoan tra lai tién coc tour/tién tour sau khi da trit di lé phi xin visa cua cac
khach ma khong chiu thém bat ky chi phi va trach nhiém nao (Tha tuc tra Visa caa quy khach vui long xem
phan luu y).

/Ddi v6i nhitng khich hang chi mua Land tour (tttc dich vu mit dit tai nudc mudn dén), Cong ty sé khong
khuyén khich khach hang t¢ mua/xuit vé may bay khi chua cé sy xac nhan tour chic chin khoi hanh tu
Cong ty. Ching t6i khong chiu trach nhiém vé chi phi chuyén di: khach san mua thém, vé may bay, visa...
cua khich hang néu tour khong khoi hanh.

/Dai St Quan & Téng Lanh Sy Quan khéi Schengen yéu cau cc duong don xin visa du lich theo doan phai
trinh dién lai ho chiéu ban goc sau khi két thac tour. Vi vy khach hang vui long gui lai HO chiéu goc cho
Huéng Dan Vién — Truong doan ngay vé dé trinh dién cho DSQ/LSQ (cap visa). Ching t6i sé hoan tra lai h
chiéu goc sau khi da trinh dién xong (khoang 03 ngay lam viéc).

+/Quy khich mang qudc tich nudc ngoai hoic 12 Viét kiéu phai cé visa r&di mang theo ltc di tour.

+/Quy khich mang quéc tich nudc ngoai cé visa tai nhap Viét Nam o1 lan, phai lam visa tai nhap VN dé
nhap canh vao VN lan tiép theo.

/Quy khich mang 2 Quéc tich hoic Travel document (chua nhap quéc tich) vui long thong bao véi nhan
vién ban tour ngay thoi diém diang ky tour va nép ban géc kem cac gidy t& c6 lién quan (néu cd).

«/Quy khach chi mang thé xanh (thé tam tri tai nudc ngoai) va khong con ho chiéu VN con hiéu luc thi
khong du lich sang nuéc thit ba dugc.

/ Trudng hop tré em di v6i ngudi nha (khong phai Bs Me) phai nop kém gidy ity quyén dugc chinh quyén
dia phuong xac nhan (do B6 Me uy quyén dit di tour).

/Dai v6i khach hang tit 70 tudi — dén 79 tudi: yéu cau ky cam két sttc khoe véi Cty & gidy kham stic khoe dé
di du lich nudc ngoai do bac si cdp. Cong ty khuyén khich d6ng thém phi bao hiém cao cap tuy theo tour.
Bat ¢l sy ¢O nao xay ra trén tour, Cong ty sé khong chiu trach nhiém.

+/ Khong nhan khich hang tit 80 tuéi trd 1én & khach hang mang thai tit thing thit 5 tré 1én. Khach hang
mang thai vui long théng bio ngay khi ding ky tour dé dugc tu van.

/Tly theo hé sd sé yéu cau ky quy cho Cong ty tit 300.000.000 VND/khich trgén. Khi di tour vé, Cong ty
sé hoan tra lai cho khéch...

/Sau khi Cty thong bao ky quj ma quy khach khong ky quy (dit d3 dau visa) dong nghia khich chua hoan
tdt thu tuc thanh todn va dugc coi la ty huy tour. Quy khich sé khong dugc tham gia chuyén di va cong ty sé
ap dung mic phat theo quy dinh muc huy vé.

/Déi véi Bao hiém du lich quéc té: sé dugc ap dung theo Quy tic bao hiém coéng ty d2 mua cho khich hang.
Cong ty sé c6 nhiém vu cung cap ho so bao hiém da mua dé khach cé thé lam viéc truc tiép véi bao hiém (
Hotline 1900 6486), va cong ty hoan toan khéng chiu trach nhiém véi nhitng phat sinh lién quan dén bao
hiém cta quy khich. bong thoi, cdng ty sé dugc mién trif trach nhiém d6i véi nhitng vin dé lién quan dén
stic khoe cua khich trong suét qua trinh tham quan, luu trd.



/ Cong ty c6 quyén thay d6i hing hing khong vao gid chét tlty thudc vao cac hing hang
khong, thoi tiét...
/Gid bay c6 thé thay d6i ma khong thong bao trude do phu thudc vao hing hang khéng.
/Tuy theo diéu kién thuc té ma chuong trinh tham quan cé thé thay d6i hanh trinh lén xuéng
cho phtt hgp va cac tuyén diém du lich van dam bao day du nhu lic ban dau. Tuy nhién, Cong
ty sé dugc mién tri trach nhiém bao dam cic diém tham quan trong trudng hop khach quan
nhu:

Xay ra thién tai: bao lut, han han, déng dat...

Sy 6 vé an ninh: biéu tinh, khung bo, dinh cong...

Sy ¢d vé hang khong: doi, huy, hoan chuyén bay, truc trdac ky thudt bay, an ninh bay...

Dich bénh...
/ Néu nhitng tritdng hop trén xay ra, Cong ty sé xem xét dé hoan chi phi khéng tham quan
cho khach trong diéu kién c6 thé (sau khi da trit lai cac dich vu da thuc hién: phi lam visa, tién
vé may bay....va khong chiu trach nhiém boi thuong thém bat ky chi phi nao khac).
/Trudng hgp Quy khach khong dugc xuit canh va nhip canh tai nuée sd tai, Cong ty duogc
mién tri trach nhiém va khong hoan tra tién tour. Quy khach tu tic chi phi mua vé may bay
quay vé Viét Nam.
/Tty theo tinh hinh cdp Visa ctia Linh St Quan va vé may bay, ngay khéi hanh c6 thé doi lai
ttt 1 dén 7 ngay so v6i ngay khai hanh ban dau hoac vao doan khai hanh tiép theo gan nhat. Va
Trong trudng hop nay, Cong ty sé khong hoan lai phi visa néu Quy khach huy tour, va Visa cua
Quy khach sé dugc gitt lai cho dén khi c6 thong bao huy tit phia Lanh Sy¢ Quan.
/Ho so xin visa sau khi ndp vao Lanh Sy Quan sé khong duoc hoan tra lai.
/Déi véi nhitng trudng hgp bi mit cdp trong qua trinh tham quan, Iuu trd (hanh Iy, tai san,
tién bac, ho chiéu... ) tai nudc sd tai, Cong ty sé hod trg vé mdt gidy td' lién quan, va khong cé
trach nhiém boi thuong/ hoan lai nhitng chi phi phat sinh do viéc mat cap xay ra.
/Sau khi Visa dugc cdp, Cong ty sé giit lai Visa cho dén ngay khdi hanh. Trudng hop Quy
khach mudn ldy lai passport dé di du lich hay cong tac, Quy khach vui long ndp nhitng gidy to
lién quan dén chuyén di va dugc yéu cau ki quy (300.000.000 VND) dé dam bao cho viéc Visa
dugc st dung ding muc dich ban dau
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